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MCB Islamic Bank Limited, Date %4

| DD-MM-YYYY
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Branch, éu

City. 7

IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and
Urdu. You may also use this document to compare different accounts offered by other banks. You have the right to
receive KFS from other banks for comparison.
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Account Types & Salient Features: < {s»” utvmruu! L5K

This information is accurate as of the date above. Services and fees may change on six-monthly basis, whereas Profit rates on Saving Account may change
on monthly basis, while no Profit shall be given on Current Accounts. The Current Account is based on the Shari’ah principle of “Qard” whereas Saving
Account is based on the Shari’ah principle of “Unrestricted Mudarabah”. For Updated fees / charges, you may visit our website or visit our branches.
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Particulars ik

MCB Islamic Prime Saving Account MCB Islamic Prime Current Account

LA L Pl LS il SF L
Currency &S PKR oode/L PKR 3]

For Individuals, Other-Than-Individuals, or Both
Usskostle L )l(l& 3 )l(l;

High Net Worth Individuals including, but not limited to, sole proprietors and minors
it ESE S EE A aols P AP Ismdinst s

Minimum Balance for Toopen L LJ# Nilu#' 3y Nilur 3y
Account Fif e (2 Lo | 1o Keep  LL4 Nilo 3 Nilo s
Account Maintenance Fee AL I Nilu#' 3y Nilu 3y

Is Profit Paid on Account? $¥h L sy Yes No

Subject to the applicable tax rate (4 /‘u?véu'”? Subite) U V4

Profit Calculation Basis /l{(:g}l(..,cf..,uéél? Monthly Average Balance J“f’mwl,t Not Applicable -+dﬂ
Profit Tiers / Slabs :,@)Lébo Single Tier >/ Not Applicable c.ui* i
Indicative Profit Rate (%) v ;Jdvér Not Applicable c.ui* i
Profit Payment Frequency ,:u»l(d? mJ(‘jl? Monthly <i. Not Applicable c.ui* iy
ol et 200 o e .

(—djé U/:q:u----g}"&llv'é::;|/9:£’g—: .?4744‘:_:/]&'/7): J_/?U/JP

oy

Premature / Early
Encashment / Withdrawal Fee

Sl 5 el 5o S

Not Applicable
Lauﬁ’fﬂ

Not Applicable
e

Exclusive Benefits 195

e Branded Chequebook will be given to customer.
Seol i e
o A one-time welcome gift (subject to availability) if the MCB Islamic Prime Accountholder’s

monthly average deposit balance for the previous month for the first time reaches a
minimum of PKR 3 million.

Ldpn).a?&),Tjiu{ri’ur?algégu@_uu:%.00[;(,;Jé‘;ggzjﬂw;p%ﬂnam Ayt /i e
-(Ltgg;(m/“”
o Only Platinum Debit Card shall be offered for MCB Islamic Prime accountholders.
bl e A e L ds e

Free Family Takaful Coverages

MCB Islamic has arranged Free of Charge Family Takaful coverages of Death (natural and/or
accidental) and Total Permanent Disability (accident and/or sickness) for its MCB Islamic
Prime Accountholders. The same is based on the detailed eligibility criteria and terms &
conditions mentioned in the Customer Information Document concerning the same,
whereby the sum covered in the prevailing month shall be twice the monthly average
balance maintained by the customer for the previous month subject to a per covered person
limit of PKR 1 million and customer maintaining a minimum monthly average deposit
balance PKR 25,000/- for the previous month. This document is available on
https://www.mcbislamicbank.com/Documents/Free-Family-Takaful-for-Accountholders-
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Particularse i

MCB Islamic Prime Saving Account MCB Islamic Prime Current Account

AL 1 g LU et FLg s

Customer-Information-Document.pdf link on the Bank’s website. By signing this KFS, the
customer hereby confirms that he/she has downloaded, read, and understood the aforesaid
Customer Information Document and irrevocably agrees to abide by its stipulations as well
as terms & conditions.

S N AT LI (I J"{/;!(JL")L;&//;!J/J)@B;é5/’/}0%&5t{!(/’!/?JUAQJ(:!’QLJU/AQ(j(ﬁ!
&z L bl /“/,ut,vé%tdfﬁ 0/ uy.utz;u;(ﬁ“/tw‘/ e e 7 (L?ﬂmf"édsbﬁ"&‘f
RIS =S Srys-= v Gesit1 S5 2t e A MEE 1 J s £ NS s ol L55
B eSSy b e 0 F 100 25,000/-0F Lo
https://www.mcbislamicbank.com/Documents/Free-Family-Takaful-for-Accountholders-
uﬁLJl[@"fQﬁJ&&JI//CL/J,‘?’)/TKFSJu - %24 Customer-Information-Document. pdf
et LSS u Sh?ai 2 A AL FE U b F eV eyl S s s v

Eligibility Criteria for Free Services:

ebedd Lolses

Criteria-A (Month of Account Opening):

e The customer shall become eligible for * Free services for the remainder of the account
opening month from the day of account opening.

_b’L.anIKL/(JIbQLM:J'*éLQL&LLgJﬂ;u;éiff&M}/ °

e  (Criteria-B (Subsequent Months): The following services as per “Criteria (B)” column
below will become free for the prevailing month for MCB Islamic Prime accountholder if
a minimum Monthly Average Deposit Balance of PKR 3 million is maintained by the
customer for the previous month.
< U4}, F253,000,000/-F b if e f Ut & inest (L Lo EDg—hr @

e Ui LA, L3 Eels o G L6 () A sididl L atnnrd

e  Criteria-C (Platinum Debit Card Annual / Renewal Fee): Platinum Debit Card Annual /
Renewal Fee will become free (i.e. PKR 1/- and applicable tax / FED) for the prevailing 12
months for MCB Islamic prime accountholder if a minimum Monthly Average Deposit
Balance of PKR 3 million is maintained by the customer in each of any 6 months out of
the previous 12 months.

w2020l L inassif 14Ju/rdu’|£t‘,ffJ,g,«f"/;uVJLK:,/J(?@:(U?J,&,?/;W&/K@(E’ ) G—he .

6 u’-’f:.uﬁuid’122;;J%¢,J?L5mul,LK/Jtﬁ//l(dfdﬂ._yl/u/?dubu@mﬁ;/,{t@)ﬂ.t’ancﬁ'g’.zi

_u,?LLyéu'/”/,év_udiL 3:.4}\,(/&()5:‘?'

Services / Packages Criteria (A) Criteria (B)
Issuance of Cheque Book .z6_[_C, * Freees * Freewi
First Issuance of Platinum Debit Card ) ¥ Freees ¥ Freews
AZIS e bt
* Free first 6 * Free first 6
withdrawals in withdrawals in
Cash Witfjdrawal TP)rough Other Bank’s relevant month relevant month
ATMsiE P2 5L A3 L e pas i ekt s | btz s
od e
Annual SMS Alerts Charges (i.e. for the
customer subscribed service)
Lo P8 ﬁ)z/gu"b/lu:'rﬁru:'uuv * Free=s * Free=s
&
Issuance of Banker’s Cheque;!/:!(éﬁ * Freexs * Freez
Cancellation of Banker’s Cheque
Jr’u@gﬂ * Freesis * Freesi
Stop Payment of Chequeuﬁluﬁfbluﬁg * Free=a * Freesi
Intercity Outward Clearing Charges
(except return charges) * Freew=ir * Freewis
Gk Lz g o) 7 Mgk 5 _G5 1
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Same Day Outward Clearing (except
return charges) * Froew=is * Freewi
(ul)éiizlguﬁ/) j//ﬂ{gj)u’!
Lockers of any size (subject to availability)
G e g N VLS id " Free=i ¥ Freesi
Duplicate Account Statement (i.e. Other
than half-yearly account statement) * Freews * Freesis
ot £ e1osbi5E2) P S
Certificate of Account Balance
Maintenance & 2443, % o561 ¥ Frees® ¥ Frees®
Already Free Already Free
Hold Mail Facility =ls§ < 2 e e
Internet Banking Subscription Already Free Already Free
:‘»;J//Jucgq/‘-l «LL:/:’O-‘L‘&? «LL&‘;’U“L‘&?
Mobile Banking App. Subscription Already Free Already Free
%Jﬂlu@@‘f;/ «LL:/:’O-‘L‘&? «LL&‘;’U“L‘&?
:g:]rlieB:\)nk|ng (i.e. Cross MCB Islamic Already Free Already Free
BT (i L UE LSl D it it
" Already Free Already Free
E-Statementesa1_(l Y RY,
24/7 Phone Banking (i.e. Calls and Already Free Already Free
Queries Only) (e iy K3~ )6 37/24 cefa & ke &
Cash Withdrawal Through MCB Islamic Already Free Already Free
ATM 3L A1l et b & e &
* Note-1: Means PKR 1/- plus applicable taxes u-/?u-)%é_u.@!/:l_*_,i*
The aforementioned benefits are specific to the abovementioned MCB Islamic Prime
Accounts only and shall not be available to any other account of the MCB Islamic
Prime Accountholder. If the above criteria are not met by MCB Islamic Prime
Accountholder, then standard charges for the aforementioned services shall be
applicable as given in MCB Islamic Bank’s Schedule of Banking Charges as prevailing
from time to time.
L L s L ne36 P b3S v L LS Pt §s AL LSl 30 s
See Lund U2 koS dor - Lo 33 077 11y g ol ko 2361 P, L QG LT L U s
e bt Ll BB L 1S .23 2B 3TEs
MCB Islamic Prime Account (Current & Saving)
Services 1 Modes Z13 (Frr&esNesshifiy Lids
Charges if abovementioned criteria is not met L unﬂli;lgdiﬁbf;ugﬂl,vi’%;dﬁ
Intercity L s Zero (MCB Islamic Bank offer free Online Banking Service)
bl ey s r oIS lAdS ) 32
Intra-city B g Zero (MCB Islamic Bank offer free Online Banking Service)
Cash Transaction (-Lgvfﬂ/':fbw/.‘@gfuul’._,@JMdgfl!))‘
uﬁfj,;J{ Own ATM withdrawal Zero
L Wt
Other Bank ATM Rs.35/- per transaction inclusive of applicable tax
Aol gk EDAFEN s 35
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MCB Islamic Prime Account (Current & Saving)
Services 3 Modes 1.5 (Lrr&eNesipy Ldsé
Charges if abovementioned criteria is not met L unﬂi:k,ﬁlﬂf#:{ﬂ,@vi’%%ﬁﬁ
Receipt on MCB Islamic
ATM for Cash Withdrawal /
Balance Enquiry Rs. 5/- flat (inclusive ?f applicable tax/ FED) and apr/)lica.ble to Off-Us customers only.
uﬁt{cﬁ:'éal&-’@/'du’@ «LQIU/,:U?-’/L:J!_}TJ//;!(dﬁd!_,y!/u"gfﬂJr)').b,ﬁ%u 5/-
SRS L
ADC / Digital 5/ St Zero
Clearing LA Please refer to “For other transactions” row below
SMS Alerts UL b B Sy
For other transactions Annual Fee Rs. 2,250 /- plus FED including clearing
J’)ru:‘rrilu:‘l B ) R P
Ll ks LAIAGIST L Vg L
Monthly Fee Rs 200/-plus FED including clearing
jﬁ.{drﬁd5d!4!(f‘f§;gh%ﬁz}’u
Qadar Classic L5 Not offered-c %~ =)r,
Qadar Gold y %] Not oﬁered<+uf/~’c)yf,
Debit Cards Premium ffv? Not offered -;.ufﬂ:)yfd
B | Pay Pak Classic L o Not offered-c_ & =x
Platinum fllg Rs. 6,200/~ &304l
Others A Not offered-c_ 2 4 =,
Issuance Pyl Rs. 10/- per Ieafﬁuéa’_uw
- Rs. 500/- per cheque. Maximum Rs. 1,500/- (for Cheque book / multiple cheques)
Cheque Book Stop Payment b5 &1y A G S ;
LG ( V) ..-:u.l:/cug / u.(_%‘)a?_uru,«'guk/au.t‘/_._%,dd?.ur‘ég
T JJHG Rs. 250/- plus Cheque book charges inclusive of stop payment charges.
Loose Cheque b ijlg5{:;&!;!&%2;(34..@&%;;;/&%
Remittance u"“"-./"/ Banker Cheque / Pay Rs. 200/- per Instrument for Account Holder
(LOC8|) (J,I) Order /5/74‘_/H~6~/£ ZJL&J&%}/}’JJC}.L/,U%&?K’
Foreign Demand Not offered
Draft SIS I -
Outward Remittances/)a&‘}éw
(1) Minimum USS 15/- per item upto value of USS 10k or its equivalent.

. u—“/-' Jfé)tsgf/!lsﬂ'(.fﬂ ,d;uaiwg;)usuf/m;lo (1)
Remlttance: i Wire Transfer (2) Minimum US$ 30/- per item upto value of above US$ 10K upto US$ 40K or its equivalent.
Foreign (u/uic2) Fa 0, Y 307 0¢ Jﬂdvaﬁwg)ﬁ@ o A0 5 1410 (2)

(3) Minimum 0.1% per item above USS$ 40k or USS 70 whichever is higher.
et 2 SME AT00.A% o i MBS 104 (B)
J)alL/}Guxllnward Remittances
Zero
Annual U Zero
Statement of Account = -
i Half Yearly u%»; Zero _ _ '
Duplicate S Rs. 35/- per statement including taxes "/’:”Jﬁ:;ﬁ‘/td%uu'?-‘?
ADC / Digital Zero if transaction is done within MCB Islamic Bank Ltd.
Channels 254 3/5 Set Inter Bank Funds Transfer
Aggregate of transaction up to Rs 25,000/- per month shall be free, beyond which 0.1% or
Fund Transfer Rs. 200/- whichever is lower, shall be charged for each transaction in the relevant month.
Y07 _m;uéu@uﬁww@ﬂﬂ}/ I g
P g

e i E25000/- 4k gt §
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MCB Islamic Prime Account (Current & Saving)
Services 3 Modes 1.5 (Lrr&eNesipy Ldsé
Charges if abovementioned criteria is not met L unﬂmg,ﬁtfy’w;)ﬁy»i’%gﬁﬁ
S St e U 3,20040.1% g0 ok i 25000/
Real Time Gross Settlement Charges (RTGS) Z/Lgaﬁ’fuﬂffw/’v
(Tax is applicable on Bank’s income as per ruIes)(LLanu/?JATJv@&WLx!}f—é)
Transaction Time SBP Charges 7. ddu” Bank Chargesz.l —Gx Totalf¥
Days > . T i
:J;Ku’g'jl/‘
MT 103
Monday to i}oo ‘A‘Z"Z)(t)opi;loo P3N.I°,O oM Waived as per SBP instructions
ter 2: to 3: - -
) Friday -zt ) ] et s I e Lza S 34
Others.f) After3:30 PM to 4:00 PM ;
MT 102
Monday to 9:00 AM t0 4:00 PM Waived as per SBP instructions
: to 4: - -
Friday -2t ° «Qjé%J/_}b*Jszécd,yJéL}J!
MT 202
Monday to
. 9:00 AM to 4:00 PM Rs. 200/- Rs. 20/- Rs. 220/-
Friday -2tz

During Ramadan RTGS timings and charges will be observed as per SBP instructions.

LSed G Ll Qdui!&;Lwn;,Ls“niuf!&éﬂum;i_ﬂwuwj

Digital Banking

Internet Banking
Subscription (one-time &
annual)

(;UL/AIA, ug) ;',;'J//d/j@_f://”;l

Zero
e
However internet banking is not offered on minor accounts

e QelUF SR e p1 S L e

Mobile Banking
subscription (one-time &
annual)

Zero
e

However Mobile banking is not offered on minor accounts

(.‘zUl/AULug) &.:”/JJVCQ’JU’ -CL_(ZLOJJJ’%JU@J/L;«‘Q‘/?jﬂLgLL:‘/fl:'
Normal (e Zero”
Clearing - " -
Jff Intercity S A Rs. 300/- per instrumentz:u;da?.:/ruf
Same Day T At Actual ;i
Closure of Account Customer request Zero
JA?:J&;’“ ;‘/li.ud//"( /‘
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You Must Know ngvnrk‘f.,f

Requirements to open an account: To open the account you will need to
satisfy some identification requirements as per regulatory instructions
and banks’ internal policies. These may include providing documents and
information to verify your identity. Such information may be required on
a periodic basis. Please ask us for more details.

SR Lo

g UG Ao L3 Lo P e dis  TL L2 s
Selsbr 05T, <wGCnJ¢L~/ﬁ|}_~,LP/,uglz,u;ééaﬁgf&l‘:g{f!’uﬁ S
e Lo e Frens

Cheque Bounce: Dishonoring of cheques is subject to a criminal trial in
Pakistan. Accordingly, you should be writing cheques with utmost
prudence.

Pakistan Penal Court clause 489-F# “Whoever dishonestly issues a cheque
towards re-payment of a loan or fulfilment of an obligation which is
dishonoured on presentation, shall be punishable with imprisonment
which may extend to three years and with fine, unless he can establish,
for which the burden of proof shall rest on him, that he had made
arrangements with his bank to ensure that the cheque would be honoured
and that the bank was at fault in not honouring the cheque.”

&m/,f,n’f(.yvm_f_u e e S ST G (ﬁ.ﬁu’f)u’g;)zu&u&
Jd;u,su/@ugf:ulJJ}u/fz"-"-4!489;%@)l}@.:«ld_z;_tgwﬁg:.wf
FrrSLirng bt S e rpmp (Fhre e/ B Glae uie L LS
SR A1 AL i1l 1 6 €n4f Ve A E S st el o

st e S Sz

Safe Custody: Safe custody of access tools to your account like ATM
cards, PINs, cheques, e-banking usernames, passwords, other personal
information, etc. is your responsibility. Bank cannot be held responsible
in case of security lapse at the customer’s end. Please note that MCB
Islamic Bank Ltd. or any of its staff do not initiate any calls to acquire any
such confidential information.

e B S SIS B8 f T (s F i1 L T i S bl
s sd e ir? §S i e 3PS ko S 3 T sl 355y
L LU Laid 380 A S s IS e e ey #

e eSS

Record updation: Always keep profiles/records updated with the bank to
avoid missing any significant communications. You can contact your
respective / parent MCB Islamic Bank Branch in person to update your
information.

&,l-u.‘.[/.:«;j71:(5/@//)’/5}4m’b«£u@.ﬁtﬁéj_£ "L//?.L c_;«kﬂblﬂlu’{ﬁ&jd/ 38
s @u/,éu,:wugmw@u;w,,nj_Lz_/ b el

What happens if you do not use this account for a long period? If your
account remains inoperative for 12 months, it will be treated as dormant.
If your account becomes dormant, debit transaction / withdrawals shall
not be allowed until the account is reactivated on the request of the
account holder. To reactivate your account, you must visit any MCB
Islamic Bank branch or submit formal request through courier or email to
your respective parent branch or call our phone banking through your
registered mobile number or landline number. If you are an overseas
customer, your parent branch shall require documents like CNIC,
Passport, and Visa entry / exit, employment letter, medical certificate,
Travel plan, etc. duly verified by competent authorities (Pakistan Embassy
/ Consulate / Notarized by Notary Public / Notary at Law) as applicable /

Unclaimed Deposits: In terms of section 31 of Banking Companies
Ordinance, 1962 all deposits which have not been operated during the
period of last ten years, except deposits in the name of a minor or a
Government or a court of law, are surrendered to State Bank of Pakistan
(SBP) by the relevant banks, after meeting the conditions as per provisions
of law. The surrendered deposits can be claimed through the respective
banks. For further information, please contact Branch Manager of the
concerned MCB Islamic Bank branch.

Uz Ldeas 2 e it 315 L1962 5502 G asaes s f
/gr/“&.wfL.:,u)&)b“(un/vrvé;Jm;ffg:/ﬁgé‘gL'u’(zéujjyuuuy)unfé;dw
Lut"/g.JT_,@:«“1<¢7L1;’%)/LI,>£U$@._51’_,@_%"4;._5/JQEWMLL/@;;
QS 13 o L Lo s e PGS 2 5L s S I S Lis

S e Bl Ll

Closing this account: In order to close your account, please follow below

mentioned process.
1. If you request account closure in person in branch then you have to
submit duly filled and signed bank provided account closure form
(closure request) and provide all required details / information as
requested by bank.
2. If you request account closure via mail along with the unused leaves
of cheque books / debit card(s) in case of
a) Individual, sole proprietor and partnership accounts, the request
should be signed by all authorized signatories, irrespective of the
operating instructions. For example, in case of joint account with
operating instruction of “either or survivor”, the account closing
shall be made by all the accountholders.

b) Company/Trust /NGO /NPO etc. accounts, ensure that account
closure request has been signed in accordance with the mandate
/ instructions in the resolution of Board of directors / Trust /
Governing body.

S P o L LS el Sl sdin
K e i3 Tt L S e S i b S5t TS
BN ST T TRV ORI AP o CRTIN 59
G S enin§ S e 5L SBA LK e L L G TN 2
J
J;f"’:iu?ﬂb"ﬂlﬁ(@uliuﬁ(‘f’}.ggq_,@/?T‘bb;smf;/“muﬁwu‘w ¥ a
B du BT "G LGS e e S 6 S ;/““4/kaidt“/-uﬁgi_n
LS ane i e
T PSS 3 S L e e i ,&;@w/n@w/u}/&{ b
e FU 0 L eial i st S B T 213 2115

How can you get assistance or make a complaint?
Contact information

MCB Islamic Bank Limited

Complaint Management Unit

Service Quality Department

2 Floor, Building Plot # LM-10 Block 10-A, Gulshan-e-Igbal Main Rashid
Minhas Road,

Karachi City

Tel: 042-111-222-642

Helpline: 042-111-222-642

Fax: 021-34972150

Email: Service.quality@mcbislamicbank.com
Website: https://www.mcbislamicbank.com
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relevant. In case of Entities (i.e. other than individual(s) submit a written
application prior to conducting any financial transaction. No account shall
be activated without Bio-metric verification (where applicable).

Se bl Il SUE Uik p U+ s

Ji #1162l (dormant)Jid £ 5 U1 upd /U el 1 238y T
:,JLgIJLI}gF// Uﬁgfl/"_‘/,fjbﬁ_)'l?nuﬁ;dw'ul,5}_‘2564&/1:7'»&/))3!:_‘25%-6_.’%;‘4\&)4
_ﬂsgqugL_,y/‘"u:én/,u‘-‘fJ_,@Ju/QJ@._jé L& S Jodeord it Sntd
gm4/5L/JUM&/J’;M}?/%IMIJiUJéuw&,lg Lj.‘.di._';/lfuu,w@g 2 5L
6 S Lunadr i 4161, 36§ T A s a1 g S U6 B
&L"/g)r& 36 SR gyt s Bt o Bt el :@lil/@l;;llzu;l::ﬂr{g:Q’JT
e LAAGD 2132 S s s 2 (ol § 91§ 291 26 73 2o 2
w17 Vo B L b I i S 12 A - S G mr$ i f S et
£

W et ZE S ot T

el b

2 G Lids

iy B

f.::»’/g_sﬁtf U

S S g I A 10 LM-10# s 26
042-111-222-642: 1.

042-111-222-642: 1 s

021-34972150:F

Service.quality@mcbislamicbank.com: ¢

https://www.mcbislamicbank.com: ez

If you are not satisfied with our response, you may contact:
Banking Mohtasib Pakistan Contact Details
Email: info@bankingmohtasib.gov.pk
Banking Mohtasib Pakistan, Shaheen
Complex, 5th Floor, M. R .Kiyani Road, Karachi.
Tel: (+92 21) 99217334-38 (5 lines)
Fax: (+92 21) 99217375
For further details, please refer to:
Website: www.bankingmohtasib.gov.pk/complaints.php
W ST et TS
QMJJ?’/*U‘"/@Jd/@
G TS S e F e
info@bankingmohtasib.gov.pk : ¢
(+92 21) 99217334-38 (5 lines) :/J,gu
(+92 21) 99217375 : /¥

www.bankingmobhtasib.gov.pk/complaints.php : & -z

NOTE: The above are subject to change from time to time in accordance with State Bank of Pakistan’s regulations and MCB Islamic Bank Limited’s

policies and procedures.

2 LTI LK 3 b Uy S22 B 3G 15 Lo ST 21 2 E S gl

| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT Uit/ 436 U i/ Urosd o frieni it

Customer Name:

(v /'/

l Date: &t

Product chosen:

HfEF

Mandate of account #iKes4l

Single / Joint / Either or Survivor s34, i35/ 7/ wts

Address =

Contact No.: /:";Jz')l/

Mobile No. #f1» |

Email Address U4l

Customer Signature

e

Signature Verified
s a5
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